
 

Illinois Youth Soccer Association - Risk Management Guide 
 
Welcome to Player’s Health and the PH Protect platform! Every athlete should feel safe 
and supported by the coaches, administrators, and volunteers leading their programs. 
Ensuring you as leaders have access to and have completed necessary abuse prevention 
training before you step onto the pitch helps to make this a firm reality.  
 
The following will outline the process to complete your risk management/safety requirements via 
the Player’s Health platform. Should you have questions along the way that aren’t answered in 
this guide, you can reach out to PH support by phone at 612-345-9683, or by email at 
support@playershealth.com.  

Step One - Getting Started 
To initiate the process, go to the IYSA Player’s Health website, 
https://landing.playershealth.com/iysa. Here you will find information about what Player’s Health 
provides and what to expect from the process AND you will begin your risk management 
process from this page. Scroll to find the link to “Start Your Background Check and SafeSport 
Training” as see below: 

 

mailto:support@playershealth.com
https://landing.playershealth.com/iysa/


 

Step Two - Initiating Your Risk Management Process 
A pop up window will appear requesting that you enter your Full Name, Email Address, and 
League you participate in.  
 
Important: if you have completed SafeSport training previously you MUST use the same 
email address (if you do not, you will be required to update your email address in 
SafeSport in order for your training history to sync).  
 
Fill this information out entirely and hit “Submit.” This will notify Player’s Health that you are 
ready to begin the process. You will receive an email invitation to login, create your profile and 
begin. ***Note: this is not instantaneous. Check back in your inbox for the invitation. 
 
 

 
 

 

 
 



 

Step Three - Invitation Email 
As mentioned above, you will receive an email invitation from PHProtect Support prompting you 
to log in. You will be taken directly from the “login” link to PH Protect to create your profile. See 
below for reference to the email you will receive. 
 

 
 



 

Step Four - Setting Up Your Profile 
Upon navigating to the PH Protect platform via the login link in your email, you will be prompted 
to create a profile. This will begin with a few personal details, as well as create your password 
for your Player’s Health account: 
 
 

 



 
 
 
Next, you will then be asked to Upload a Photo in Player’s Health. This photo is only stored in 
Player’s Health.  
 
 

 
 

 
The user will then be guided through the required Risk Management steps based on the IYSA 
requirements. Some examples include a waiver, a completed SafeSport training, concussion 
training and a background check application.  

 

Step Five - Waiver  
The user will be prompted to read and sign a waiver inclusive of any/all of the following: health, 
safety, mandatory reporting, liability, infectious disease, etc. User must read thoroughly and 
electronically sign at the bottom before continuing (see next page for screen shot). 



 

 

 

 

 



 

Step Six - Background Screening 
Next, you will be prompted to complete a background screen if you are new to the association 
or have a previous background screen that has expired (requirement and renewal frequency is 
in accordance with IYSA-specific guidelines). You will be prompted through a series of forms to 
read and consent to compliant with a standard background screening process.  
 
The application requires submission of full legal name, address, date of birth, and social security 
number. The background screen cannot be completed without this required information.  
 
The following represents a series of screenshots illustrating the various forms required to 
complete a background screen. The user will sign to acknowledge pages 3-5  and continue to 
the next. 
 
**Note, if you do not complete the background screen completely at this time, you can always 
use the “login” link from the email invitation received OR navigate to 
https://app.protect.playershealth.com/ to sign back in and continue where you left off. 
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Step Seven - Additional Safety Training Requirements 
Additional safety requirements will be displayed once you have completed the background 
screen. Training may include, but is not limited to, abuse awareness training (SafeSport), 
concussion training, state-specific training and consents, etc. You can click on the training title 
or image to begin. Once each training module has been completed, it will show 100% complete 
and the date on which it was completed below the training icon. 
 

 
 
Step Eight - Safety Training Requirements Continued: SafeSport Training 
Specifics 
When you click to take the SafeSport training, it will bring you to the following screen. This is to 
notify you that the email for your account must match the email used in SafeSport (if you have 
previously completed). If it does not, the easiest way to fix this is to change the email associated 
with your SafeSport account by logging into https://safesport.org. 

***Note: Upon navigating to the SafeSport training, you are no longer in Player’s Health while 
logging in and completely appropriate training. However, your progress will connect and sync 
back to PH. 

 

https://safesport.org/


 

 

 

After you hit Proceed, a new browser window will open that takes you to SafeSport. You will 
then be prompted to Add Membership. This should auto-fill to US Soccer. 

 

 

Click ‘Save’. 

  

 

 



 
It may then prompt you to register new. If you have NOT taken SafeSport training previously, 
please create an account and complete the training. If you have completed SafeSport training 
previously, continue to the next page. 

 

If you have an existing account, click the ‘Sign In’ button at the top right corner of the screen. 
This needs to be your SafeSport account specifically. If this is in any way different from the 
profile (email address and password) you set up in Player’s Health then use your SafeSport 
credentials. 

 

 

 

Sign in with your existing SafeSport account. If you cannot remember your password use the 
“Forgot Password” link to reset.  

If you have any additional troubles while trying to log into or register with SafeSport, click the 
“Menu” button in the top left corner and contact SafeSport Technical Support. Unfortunately, 
Player’s Health will not be able to assist with SafeSport login issues. 

 

 

 

 



 

 

 

As long as you haven’t been logged out/timed out of Player’s Health, which happens 
automatically, then it will report that you have completed SafeSport back to Player’s Health and 
your SafeSport box will go away. There is nothing in SafeSport that prompts you to know this 
has been done – you should see the box disappear in Player’s Health. NOTE: please allow 24 
hours for SafeSport completion to display in Player’s Health. 

 
 
 
Once you have completed all required steps within the Player’s Health system, and your 
background screen has cleared (approximately 3-5 business days), you will be approved in the 
system and your league admin can allow you to be rostered to a team. 
 
Thank you for partnering with Player’s Health to give kids the safest possible 
environment to play the game they love.  
 
 
  


